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I am a Merchandise Specialist on the women’s apparel item team looking to transition into the Brand 
Specialist role. I have gained a deep understanding of merchandising at Nordstrom and I am excited to 
extend that knowledge into the buying office in partnership with brands.  

EXPERIENCE 
AUGUST 2020 – PRESENT 
MERCHANDISE SPECIALIST (CONTRACTOR), AEROTEK (NORDSTROM) 

- Coordinated with buying office and brands to identify missing sizes/NRF color 
codes/UPC’s which minimized supplier interactions leading to a 1-week average turn 
around for non-complex ISU completions.  

- Communicated complex situations like UPCR’s, UPC Overlay’s, and SOIC’s with buying 
office to understand arising situations to complete ISU’s and push PO approvals. 

- Entered and maintained merchandising information within Nordstrom’s merchandising 
system, RMS. 

- Conducted research using RMS, EPM, Site Manager, GXS and Intertrade to identify any 
errors in macro functions or on ISU.  

- Gained knowledge of women’s apparel nuances in Dept. 472, 846, 848, 854, 855, 856, 
861 allowing me to understand the impact of accurate data set up in reducing 
downstream work delays.  
 

MAY 2019 – AUGUST 2020 
SALES LEAD MANAGER, EXPRESS  

- Managed a team of 15 stylist and associates on the sales floor to meet company goals 
and increase store performance every week. Exceeded store $ LY sales each segment.  

- Built awareness of customers wants and needs by paying attention to department 
specific items sold day-to-day and merchandising choices.   

EDUCATION 
MAY 2020 
B.A. APPAREL MERCHANDISING, DESIGN AND TEXTILE, WASHINGTON STATE 
UNIVERSITY 

SKILLS 

• Digital Ops in Item Setup 
• OP/FP Complex ISU Setup 
• Item Maintenance 
• Retail Math 

• RMS 14 
• Splunk Enterprise Product Management 
• EPM 
• MS Office Suite 

 


